
 

 

 

 

 

 

 

Victoria Lambourne 

Victoria has recently returned to Coalescence from maternity leave and has seamlessly 
picked up where she left off. Her long-held and well-retained knowledge about the company 
and its work has become invaluable to the newer members of the team and her confident 
telephone manner is the envy of many a sales rep. She is the lady you will speak to about 
outstanding invoices and getting to the bottom of any complicated queries you may have. 
Her direct approach coupled with an empathic understanding of the work that we do is a 
winning combination, making Victoria a well-established and valuable member of the team. 
  
 
 
 

Experience 
 

Victoria has had a well-travelled and varied career including selling foreign rights for a 
literary agency in London, teaching English whilst working as a secretary in Hong Kong, and 
becoming a Cordon Bleu chef in Sydney. She worked briefly at the Royal United Hospital in 
Bath as a recruitment assistant before meeting Coalescence’s Managing Director, Karen, on 
a reflexology course. When the two bumped into each other a few years later, Victoria was 
ready to move into the private sector and she joined Coalescence in their original 
Headquarters in South Gloucestershire. 
 
 
 
Key Skills 
 

 Problem-solving  
 Extensive knowledge of our current 

and previous clients and their needs 
 Confident and precise oral and written 

communication skills 
 BA (Hons) Classical Civilization 

 

 
 
Personal Preferences 
 

 Escaping into a good book 
 Globe-trotting  
 Cordon Bleu cooking and well-

made coffee 
 Her three children 
 ESFP 

 
  

 


